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COMPANY PROFILE 
 

Image Group is a full service signage solutions provider specializing in the design, manufacturing and supervision of 
brand communication and conversion management. We provide a collection of talented individuals with combined 
experience in the signage industry that spans decades. Our team operates as a collaborative group which includes 
highly skilled consultants and strategic partners. We provide a holistic approach to the design and application of 
signage in ever changing healthcare environments.  
 

We provide single source responsibility and complete onsite management of all field services. Choosing Image 
Group offers a collective business model which sustains effective project management and ensures successful 
implementation that is on time and cost efficient. Image Group incorporated in 2012 to provide a singular focus on 
branding continuity, simplified project management and seamless implementation of signage programs.  
 

We are a customer centric organization with impeccable customer service as our number one goal. We provide a 
dedicated project management staff including account managers, plant and field managers who provide daily 
major milestone reports. This allows full project transparency and control over the entire project evolution by 
means of our internal production review committee and established quality control benchmarks. 
 

Working closely with our customers, Image Group manages all phases of a signage program from budget analysis 
and planning to design, project management, engineering, fabrication, permits, installation and preventative 
maintenance. This holistic approach ensures efficient work flow, adherence to schedules, respect for budget and 
the timely delivery of quality product and service.   
 

Our in-house design staff is unsurpassed in their ability to create conceptual design renderings and provide a 
freshness and creativity rarely found in the signage industry. As you will find in the attached resumes, our design 
team possesses the imaginative skills necessary to bring the best possible graphic elements to life and incorporate 
them into a custom signage program. In addition, we utilize 3-D modeling programs that allow us to demonstrate 
to our clients an unsurpassed visual imagery. 
 
We have allowed our design staff to create their own particular areas of focus which has unbridled their respective 
imaginations and ingenuity. We have several dedicated designers covering each area of focus. This begins with the 
initial creative/conceptual work which is then handed off for a complete wayfinding analysis and appropriate 
messaging on each sign display. Subsequently full production shop drawings are created which are then reviewed 
to provide the necessary engineering calculations. This provides clarity in our construction methods and the 
integrity of our products. We work with licensed engineers to ensure that all products are built and permitted 
properly and employ a proactive approach to pre-engineering which saves time and money for our clients. 
 
In addition, Image Group maintains a process referred to as Tailored Company Integration (TCI) where our internal 
team of specialized individuals interacts with the corresponding team members within our client’s organization. At 
the onset of the onboarding process, we meet individually and collectively to eradicate any concerns or potential 
issues. Your project will be supported by professionals throughout our offices in conjunction with our partner 
alliance network that are fully committed to providing their expertise in facilitating the timely and proficient 
completion of your project. 
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